
It is recommended to act pursuant to the following recommendations
regarding the organization of camp and marina activities. 

CIPH: Recommendations for camps and marinas

It is necessary to comply with the physical distancing rules of 1.5 
meters in the entire camp/marina area (at the reception, tables in 
hospitality facilities, on the beaches, e.g. deckchairs, umbrellas, in 
the queues in front of bars, shops, kiosks, ice cream coolers, and 
similar). All areas containing seats, deck chairs and umbrellas 
should be arranged so that they are 1.5 meters away 
from each other. It is necessary to adhere to the 
rule on the maximum number of persons 
allowed indoors (facilities, o�cial vehicle of 
the camp/marina, children in mini-clubs, 
sports and recreational facilities, and similar) 
pursuant to the defined criteria.

The wearing of medical masks or face masks, which cover the 
mouth and nose, is recommended while staying in the indoor areas 
of the hotel. It is necessary to ensure a 
su�cient quantity of face masks and 
gloves for all employees.

Physical distancing at the reception. It is necessary to ensure 
su�cient physical distance between reception sta� and the guest, as 
well as between the sta� themselves. The check-in/check-out 
process should last no longer than 15 minutes (which is the 
definition of a close contact) or, if this is not possible, a barrier 
should be installed at reception (made from Plexiglass or similar 
material that ensures the required sanitary distance). The maximum 
number of persons in the reception area is 
regulated and restricted pursuant to the 
physical distancing measures between people 
of at least 1.5 meters. Su�cient space should 
be provided at the reception area in order to 
comply with physical distancing measures.

It is necessary to place disinfectant dispensers (alcohol-based with 
a concentration of no less than 70% or other agent with declared 
virucidal properties and which is safe on skin) at the entrance to 

the camp/marina indoor areas (reception, 
sports and recreational facilities, shops, 

kiosks, payment desks).

It is necessary to ensure a su�cient quantity of paper towels 
(napkins) and other disposable materials, as well as cleaning and 

disinfectant equipment and agents.

The reception sta� should be adequately informed regarding 
COVID-19 so they can execute their assigned tasks without any 

issue and prevent the potential spread within the facilities. It 
should be possible to inform guests who are inquiring about camp / 
marina rules regarding the implementation of preventive measures 
or other services that guests may require (e.g. medical and pharma-

cy services available in the area or in the 
facility itself, telephone numbers of on-call 

medical institutions, emergency medical 
services, etc.).

It is necessary to place information regarding hygienic procedures, which contain guidelines on proper 
behaviour and protective measures which should be followed, or which apply in that area, at a visible 
place at the entrance, as well as in the area where visitors are staying. The same information can be 
given to the visitors during check-in. Furthermore, information regarding the telephone numbers of 
medical centres, healthcare institutions, as well as who to contact if there is suspicion of COVID-19, 
should be published and placed in and around the facilities and/or provided to guests.
The rule regarding the maximum number of persons allowed in certain areas must be adhered to 
pursuant with defined criteria of keeping a physical distance of 1.5 meters.

It is recommended that waste bins with 
suitable lids are placed in all indoor areas 
on the camp premises.

Regarding mobile homes, apartments and elsewhere 
where applicable, it is recommended that cleaning 

should be done only when guests depart (distancing 
measures should be used when replacing towels and 

bed linens, e.g. deliver clean linens and towels and 
take the dirty ones at the entrance into the premises).
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